
Electronic Bonds (E-Bonds)



An E-bond / Digital Bond is an encrypted file which provides the 
City with a secured and verifiable document which is protected by 
security features making it as valid as any paper document.

What is an E-Bond?

What an E-Bond is not …

An original surety bond that has been scanned and attached to an 
electronic bid submission as a pdf document.  This type of document 
is referred to as an electronic bond and can easily be opened in a 
photo editing type of software that can then be altered or changed.



A Valid E-Bond or Digital Bond must meet 
three criteria:

Integrity of Content

The assurances that the document received is the true
document executed and the content has not been 
changed or altered.

Secure Access

Restricting the access to the document to those
authorized to view and/or download it.

Verifiability / Enforceability

Assurances that the document was duly executed by the 
parties identified and that it is enforceable in law.





How does a Vendor access an E-Bond?

There are a number of commercially available software 
programs capable of creating reliable and enforceable 
electronic bonds that meet the criteria of the Surety 
Association of Canada.

Vendors would speak with their Insurance Broker.  It is 
likely that the Broker is already utilizing one of these 
software programs to issue E-Bonds and will be able to 
help the Vendor with the registration and set-up process.

Depending on the Vendors Surety provider, E-Bonds may 
also be readily available directly through the insurance 
company’s own software program.


